A ' Alameda Station COMMERCIAL ACCOUNT PROGRAM

The Commercial Account Program offers convenience, cost-savings and helpful service to our
commercial customers.

Everyday Discounts' Based on Purchase Volume

Accounts with annual volume up to $2,500 earn a 5% discount. Accounts with annual volume
over $2,500 earn a 10% discount. Credit accounts qualify for discounts if all payments are
made within 30 days of statement mailing.?

Everyday Discounts on Ace Services
Standard 10% discounts on key cutting services (including chip keys), lock servicing, blade
sharpening, glass and acrylic cutting, and screen repair.

Cost-Plus Bulk Pricing on Frequently Purchased Commodities

Businesses need a variety of items on a recurring basis. Items such as light bulbs, door lock
sets, chip keys, cleaning products, etc. can be priced in bulk. Speak to your commercial account
manager or a store manager or supervisor if you wish to add items to cost-plus pricing for your
business.

Authorized List of Purchasers
Our point-of-sale system will ensure that only your authorized employees can use your account.
If purchase order numbers are required, these can be made mandatory at check-out.

Guaranteed In-Stock Position on Important Items

We will guarantee that items important to your business are in-stock when you need them.
Speak to your commercial account manager or a store manager or supervisor about your volume
requirements and we establish in-stock minimums to meet your needs.

Free Deliveries Available Monday through Friday
Free deliveries within a 3 mile radius of the store.®

No-Charge Special Orders from Over 65.000 Items

Hassle-Free Tax-Exempt Purchasing3

Monthly Statements with Duplicate Invoices
Monthly statements* are mailed with a summary of your purchases as well as duplicate invoices
of all purchases made.

Notes:

1. Power tools, power equipment and small electrical appliances are excluded from everyday discount program. Bulk discounts
may still apply. Purchase volume is evaluated annually each January. Accounts with at least 6 months of purchase history
are given discounts based on annualized purchase estimate. Ace Rewards members do not earn rewards for discounted
commercial account purchases.

2. Charge account payments must be received by statement due dates. Discounts will be reinstated if late payment is
received within 60 days of the statement due date.

3. Tax exempt purchases require appropriate documentation be on-file with our business office. See Commercial Account
Application for details.

4. Monthly statements are mailed automatically for all credit accounts and upon request for any account.

5. Minimum purchases may apply to free delivery.
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